Bayley Staff Directory 2025-** UPDATED January 28, 2026

Activities

Nursing

Karen Zimmer (Director of Activities / Volunteer Services)

513-347-5524

Erin Wauligman (Executive Director)

513-347-4012

Kim Shibinski (Volunteer Coordinator)

513-347-5416

Brittany Frandsen (Director of Nursing)

513-347-4050

Administration

Mike Elbert (Assistant Director of Nursing)

513-347-4018

Bill Coury (President/CEO)

513-347-5460

Brittany Morris (MDS Nurse)

513-347-5655

Rachel Wirth (Chief Operating Officer)

513-347-4172

Jennifer Gardner (MDS Nurse)

513-347-5526

Ryan Skeldon (Chief Financial Officer)

513-347-5444

Maria Erdman (Nursing Supervisor Adult Day )

513-347-5441

Cheyenne Morris (Director of Development)

513-347-5735

Missy Miley (Restorative Nurse)

513-347-5592

Sherry Wise (Senior Director of Marketing)

513-347-5507

Sarah Miller (Skilled Unit Manager)

513-347-4030

Jamie Weikel (Executive Assistant)

513-347-5508

Melissa Johnson (Scheduling Clerk)

513-347-4202

Main Reception/Front Desk

513-347-5500

Victoria Ellis (Admin Assistant)

513-347-5751

Admissions, Sales & Marketing

Nurse Stations

Kelli Polce Admissions Counselor (Healthcare Counselor)

513-347-5775

Hillside

513-347-5531/
5532

Kelly Weber Admissions Counselor (Assisted Living / Memory Support)

513-347-5512

Orchard / Rehab

513-347-4159 /
4013

Eve Cooper (Marketing Assistant)

513-347-5535

Gardens

513-347-4162 /
4173

Rose John (Sales Counselor) starting 2/9/26

513-347-4040

Assisted Living 2" — 3" Floor

513-347-5537/
5538

Adult Day / Wellness Center

Memory Support (Meadows, Cedars, Pines)

513-347-5235-oftice
phone
513-347-1466 cordless
phone

Maureen Scheiner (Director of Wellness)

513-347-5514

Cedars (AL)

513-347-1450

Dawn Meister (Adult Day Director & S.W)

513-347-5443

Meadows (AL)

513-347-4015

Dean Snyder (Outreach Supervisor/Village Rep)

513-347-5520

Pines (AL)

513-347-1457

Sue Carlton (Admin Assistant)

513-347-1312

Nursing Supervisors

513-347-1384 /
1385

Krista Cox (Fitness Admin Assistant)

513-347-5522

Nutrition

Reception - Adult Day

513-347-5440

Reception - Wellness

513-347-1400

Theresa Adams (Dietetic Technician)

Breann Kreier (Dietetic Technician)

513-347-5780

513-347-5780
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To submit Work Orders -
** Non-Emergency: If a non-emergent issue arises, please call 513-347-5600 opt. 3. This line will be checked Monday
through Friday.
** Emergency: If an emergency maintenance situation arises at any time, please call 513-207-0954.

Bayley at Green Township (BAGT)

Pastoral Care

Chelsea Helm (Director of Independent Living - Bayley at Green Township

513-347-1475

Mike Davis (Director of Pastoral Care)

513-347-1328

Alexis Meyer (Sales Manager Bayley at Green Township)

513-347-1470

Holly Aug (Admin Assistant)

513-347-1382

Beauty Shop

Pastoral Care Office

513-347-5525/
1472

Joni Hall (Tuesday and Friday) and Mary Kaye Bosse (Wednesday)

513-347-5542

Social Services

Billing

Mike Cooper (AL & Memory Support)

513-347-5562

Katrina Sharp (Accts. Payable Coordinator)

513-347-1458

Sara Niederhausen (Healthcare)

513-347-5518

Kim Hopkins (A/R Billing Specialist)

513-347-1407

Support Services

Kimberly lles (A/R Billing Specialist)

513-347-4053

Zach Opatken (Director of Maintenance and Environmental

513-347-4195

Dining

Ronnie Ayers (Supervisor, Maintenance)

513-347-4161

Eddie Rickett (Director of Dining Services)

513-347-5560

Shelly Hodapp (Supervisor, Environmental Services)

513-347-5229

Paul Miller (Asst. Director of Dining Services)

513-347-5521

Chuck Harris (Purchasing Manager)

513-347-5529

Kitchen

513-347-5561

Security PM & Weekends (Merchants)

513-207-0954

Medical Records

Security Monday — Friday (AM ONLY)

513-431-9194

Jessica Berry (Medical Records Coordinator)

513-347-5515

Therapy

Nicole Helmers

513-347-4019

Transportation & Home Services

Erin Upp (Director of Home Services and Transportation)

513-347-5540

Mary Land (Admin Assistant)

513-347-4168
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